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USE OF MARKS POLICY
1. Purpose
This policy establishes the rules governing the use of the certification mark, the accreditation mark of the United Accreditation Foundation (UAF), and the IAF (International Accreditation Forum) MLA Mark by organizations certified by TNV Global Limited, in order to ensure that certification and accreditation status is represented accurately, is not misleading, and is used in a manner consistent with ISO/IEC 17021-1:2015 and applicable IAF/UAF requirements.
2. Scope
This policy applies to all organizations holding a valid certificate of registration issued by TNV Global Limited under any of its accredited management system certification schemes, and to all internal personnel, auditors, and marketing/sales staff of TNV Global Limited responsible for issuing certificates or communicating certification and accreditation status to clients and the public.
3. Definitions
1. Certification Mark: The registered mark/logo of TNV Global Limited, granted under licence to a client upon successful certification of its management system to an applicable standard (e.g., ISO 9001, ISO 14001, ISO 45001, ISO 13485, ISO 22000, ISO/IEC 27001, ISO/IEC 27701, ISO/IEC 20000-1, ISO 21001, ISO 37001, ISO 41001, ISO 55001, ISO 50001, ISO 42001).
1. Accreditation Mark (AB Mark): The mark of the Accreditation Body — the United Accreditation Foundation (UAF) — which may be used only in combination with the TNV Certification Mark, where TNV's registration has been issued under UAF accreditation.
1. IAF MLA Mark: The mark of the International Accreditation Forum (IAF), denoting that the accreditation body issuing TNV's accreditation is a signatory to the IAF Multilateral Recognition Arrangement (MLA).
Note: The IAF MLA Mark may only be used in combination with the Accreditation Body's (UAF's) mark and the Certification Body's (TNV's) mark together, and never on a stand-alone basis. It shall never be used directly on a product, on product packaging, or in any other way that may be interpreted as denoting product conformity.
4. General Principles (ISO/IEC 17021-1:2015)
In accordance with ISO/IEC 17021-1:2015 Clause 7.1.3 (public information) and Clause 7.6 (reference to certification and use of marks), TNV Global Limited requires that a certified client:
1. Complies with the requirements specified by TNV when referencing its certification status in communication media such as the internet, brochures, advertising, or other documents.
1. Only makes claims regarding certification consistent with the scope of certification granted.
1. Does not use the certification documents, certificate, or any part thereof in a misleading manner.
1. Does not state or imply that the certification applies to activities and sites outside the certified scope.
1. Does not use certification in such a manner as to bring TNV, UAF, and/or IAF into disrepute or loss of public trust.
1. Upon suspension or withdrawal of certification, ceases the use of all advertising matter containing any reference to the certification status and, where applicable, removes any reference to certification in any published/printed material.
1. Does not use the certificate or any part thereof in a misleading manner, or permit its use by any other party.
1. Amends all advertising matter when the certification is withdrawn, and does not allow reference to certification to be used to imply that TNV certifies a product or service (as opposed to a management system).
1. Does not imply that TNV certifies a management system to any standard/scheme that is outside its current accredited scope.
5. Rules for Use of the TNV Certification Mark
The TNV Certification Mark is granted under licence to a certified client only for the duration of validity of the certificate and strictly within the approved scope of certification. The following rules apply:
1. The Certification Mark may be used in electronic communication media including the organization's official website, email signatures, social media pages, mobile applications, digital brochures, presentations, and other online promotional materials, provided that the use is limited to the certified scope, complies with this policy, and does not imply product, process, or service certification.
1. The mark shall not be used on a test report, calibration certificate, inspection report, or product/product packaging, or in any manner implying that an individual product, process, or service has been certified/approved by TNV.
1. Where the mark is used, the certificate registration number must be clearly and legibly indicated alongside it.
1. The mark shall be reproduced only as provided by TNV, in its approved form and colour(s), and shall not be resized, distorted, or altered in a manner that puts the mark into disrepute or renders it illegible.
1. The mark shall not be used on a vehicle, uniform, or any item in a manner suggesting TNV endorses activities beyond the certified management system.
6. Rules for Use of Accreditation Body (UAF) and IAF Marks
The rules set out in this Section apply identically to both the UAF Accreditation Mark and the IAF MLA Mark — i.e., wherever "Accreditation Mark" is referenced below, the same conditions, restrictions, and consequences of misuse apply equally and without variation to the IAF MLA Mark, since the IAF Mark is only ever used in conjunction with, and subject to, the same controls as the Accreditation Body's mark.
1. The Accreditation Mark (UAF) and, where applicable, the IAF MLA Mark may only be used in combination with the TNV Certification Mark, and never on a stand-alone basis by a certified client.
1. The Accreditation Mark and IAF MLA Mark are limited to use on stationery, literature, and other written promotional material. The certification mark shall not appear on a product, primary packaging, or in any way that could be interpreted as denoting product conformity.
1. The Accreditation Mark and IAF MLA Mark shall be reproduced strictly in accordance with the colour specification and artwork provided by UAF/IAF, or in a single colour consistent with the predominant colour of the client's existing stationery, provided legibility and proportion are maintained.
1. The Accreditation Mark and IAF MLA Mark shall not be used in a manner suggesting that UAF, IAF, or any government body has itself certified or approved the activities of the certified organization, or in any other manner that could mislead the public.
1. The Certification Mark and, where used, the Accreditation Mark/IAF MLA Mark may be uniformly reduced or enlarged, but shall not, in any case, be reproduced at a size or in a manner that puts the mark(s) into disrepute, and shall always remain clearly visible and legible.
1. Where authorized, the UAF Accreditation Mark and the IAF MLA Mark may also appear on electronic communication media such as the organization's official website, digital brochures, presentations, and other online promotional material, subject to all applicable conditions of this policy. They shall not be used in email signatures, social media profile pictures, mobile application icons, or in any manner that could imply certification of a product, process, or service or mislead interested parties.
7. Validity, Renewal, Extension and Reduction of Scope
Certificates issued by TNV Global Limited remain valid for three (3) years, subject to satisfactory conduct of periodic surveillance audits and continued conformance of the client's management system to the applicable certification standard(s). Upon expiry, the certificate is renewed for a further three-year term following a satisfactory recertification assessment.
1. Extension of Scope: Upon a client's request, at any point in the certification cycle, the scope of certification may be extended after verification is conducted in accordance with TNV's certification process.
1. Reduction of Scope: The scope of certification may be reduced, upon the client's request or as identified by the audit team during a surveillance audit, following verification per TNV's certification process. The client shall immediately cease use of the Certification Mark, Accreditation Mark, and IAF MLA Mark in respect of the withdrawn portion of scope.
1. Transition Audits: Where certification requirements change due to revision of the applicable management system standard, the client shall be notified in advance and a transition audit scheduled within the defined transition timeframe prescribed by UAF/IAF.

8. Suspension, Withdrawal and Cancellation of Certification
The following provisions govern suspension, withdrawal, and cancellation of certification and the corresponding obligations regarding use of marks:
8.1 Grounds for Suspension
1. The certified organization fails to have the surveillance audit conducted as per the certification agreement/schedule.
1. The client is found to misuse the Certification Mark, Accreditation Mark, or IAF MLA Mark, or to make a misleading statement that could affect the reputation of TNV, UAF, or IAF.
1. Major non-conformities identified during a surveillance/recertification audit are not corrected within the agreed timeframe.
1. The client fails to pay the applicable certification fees.
8.2 Consequences of Suspension
1. The client shall immediately suspend all use of the Certification Mark, Accreditation Mark, and IAF MLA Mark in any advertising matter or communication.
1. TNV shall update its public register/website to reflect the suspended status of the certificate.
8.3 Withdrawal / Cancellation
1. Where suspension is not resolved within ninety (90) days, or the evidence submitted by the client is not found satisfactory, the certificate shall be cancelled.
1. Upon cancellation, the client shall immediately and permanently cease all use of the Certification Mark, Accreditation Mark, and IAF MLA Mark, surrender the certificate to TNV upon request, and withdraw and discontinue any existing stock of stationery, publicity material, or promotional items bearing the marks.
1. TNV's website and public certification register shall be updated to reflect the cancelled (not valid) status of the certificate.
1. Where an organization continues to use a cancelled certificate, or certification/accreditation information, in any manner, TNV shall pursue legal action in accordance with the contractual agreement executed with the client.
9. Misuse of Marks
If a certified client fails to comply with the rules set out in this policy, or uses the Certification Mark, Accreditation Mark, and/or IAF MLA Mark in any misleading manner, TNV reserves the right to take one or more of the following actions:
1. Require immediate correction and evidence of corrective action from the client.
1. Suspend the certificate until the misuse is rectified to TNV's satisfaction.
1. Withdraw or cancel the certificate.
1. Publish notice of the transgression, where warranted.
1. Initiate legal action against the organization, where necessary, in accordance with the contractual agreement.
The client shall, upon any such action, immediately cease use of the relevant mark(s) and withdraw existing stock of stationery, publicity, and promotional material bearing the mark(s) from further use or circulation.
10. Appeals and Complaints
TNV Global Limited is committed to providing a prompt, competent, and impartial service to its clients. Any applicant, certified client, or interested party wishing to lodge a complaint regarding the operation of TNV's certification scheme, or to appeal a decision of TNV considered unfair or prejudicial to their interests — including a decision relating to use of marks — may do so in accordance with TNV's documented Appeals and Complaints Procedure, a copy of which is available upon request.
11. Responsibility
1. The Quality Manager is responsible for monitoring compliance with this policy, including periodic review of client websites, publicity material, and use of marks, as sampled and reported to the Impartiality Committee.
1. The CEO is responsible for approval of this policy and for authorizing any action arising from confirmed misuse of marks.
12. Related Documents
1. TNV-F-036 – Management Review Minutes
1. TNV-F-047 – Minutes of Impartiality Committee Meeting
1. TNV Certification Process Procedure
1. TNV Appeals and Complaints Procedure
